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Hero Host Program
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PROCEED

\l! Hero

C A showroom hostess is the first and sometimes
the only person whom the customers meet

C Host solution (mobility based) has been
developed which will help hostess capture the
walk-in customer details and guide customer to
relevant stakeholders

C A new position has been created in the Hero
Connect wit h Sholwreommasme® o

C The Host will log in the Hero Sales App and enter
the details of the customers with the type of
query namely 1

C Sales

C Finance
C Insurance
C HSRP

C Accounts
C Others
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Hero Host | Process
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PROCEED

Enter Customer Details

Choose Purpose of Visit
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DSE Assigning & Enquiry Source \

c = DSE Assign

Enter Details

Select DSE

AMAN KUMAR

Motorcycle JITENDER RAWAT
_f Scooter KANHAIYA SHUKLA
For New Vehicle Sales . ,
Premium MANISH SONI

OKAY PAWAN KAUSHIK

DISMISS

SANOJ YADAV
DSE Assignment Window SUNIL SHARMA

SUBMIT
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DSE Sales App

1255 (© @ X Y4 78% 8 1255 © @ M Kl ‘44 78% W N dd 77% R

& ENQUIRY < — Customer Interaction Customer Interaction

To see enquiries you need to search for
mobile or registration no.
Mobile No: 5042648
Type of query: Ne
Customer Status: Attending
Assigned DSE: TUSHARGARG10376
Recent Today's Pending DSE Name: Tushar Garg
Orders Followup Followup DSE status: Attending

Attending Time: 11:42

j o = e

Search Exchange Failed
Enquiry Details Enquiry

END INTERACTION

: [
Click =
Here Customer

Interaction

Phot Mobile

V 4

| bridge- Internal




DSE Assignment & DSM Dashboard

0.00 MB/s —~
0.00 MB/S 1 O evd D

S — DSE Assign

DSM Dashboard

SANOJ KUMAR

AAZAD SINGH

DEEPAK SHRIVASTAV HMCL EMPLOYEE

DEEPANJALI SHARMA

TEST GAGAN

KUMAR RAJIV HMCL EMPLOYEE

DHARMENDRA KUMAR YADAV

MOHD SHARIK ..

SUMAN .

0.00 MB/ =
0.00 Mars T Olhevd D

DSM DASHBOARD

Customers

00

Total Pending Total
Number of Customers Attended
Customers on Floor Customers

DSE Details

900

Total Number Available Attending
of DSE DSE DSE

Lead Time

n
Hrs Sec
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CPost submission of custoa
next assign the DSE with the customer . Only
the list of available DSEs will be displayed to the
Host

C If no DSE is available Host can move ahead to
enter other cuBSEoomeefregs o0
canassign ¢ u st o mte themselves with
the help of option provided in Hero Sales App

C DSM can view the dashboard to check the lead
time (customer 6s i nfor mat.
DSEisassign)andpendi ng cust ome
available DSEs details

C DSE can attend the customer once assigned and
after completion of interaction, a provision has
been made where this interaction will end and
DSE will be again available in system for Host to
assign new customer.

o



Hero Host | Benefits \

The combination of both the solutions will help in
identifying the actual walk -in in the showroom.

This will also highlight Lost Walk -ins using both the
solutions.

Customer will be guided to meet the desired person at
the showroom.

The effectiveness of Host  can be analysed with the
help of these solutions.

Live Dashboard will improve DSM control. We (HMCL)
can analyse trends and lead time for enquiry cycle &
analyse Manpowerwise efficiency.

Will get the customer Walk -in Frequency in time
intervals so that showroom manpower can be planned
appropriately.
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Enquiry Follow-up System
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Challenges | Business Case

HMCL Level Dealership Level Customer Level
Challenges Challenges Challenges

Unstructured and Time

| Unstructured Follow-up
Consuming process

Process Inconsistent Follow up

I Connected Percentage .
Measuring Follow Up

Consistency, Call
Connectivity

Previous Call History for
continued buying journey

Real-time visibility of Follow
Ups

productivity

I DSE Wise Call Analysis

Multiple and irritable
Connect

DSE Personal Numbers for
Follow Ups

’ Unanswered queries

| |
| |
’ Manual effort impacting ]
| |

| Follow Up Scheduling I

| Dependency on DSEs
entirely

Be The Future of Mobility Create | Collaborate | Inspire



EFS: Benefits

Phase I Deliverables

Connected
-~ : Call Improved Actual Near
Follow Up Efficiency Authentic , Not : :
L Transparency Ease of Use Recordings Enquiry Zero Pending
digitization Improvement Follow Ups i Connected :
Availability Bifurcation Conversion  Follow Ups
Sales Propensity
¢ Progressive AIS-e(?]E[Ii?rtl%rr?ter Call Quality Curated Efficiency Call Quality Sales
Propensity . Score Trainings Improvement Improvement Improvement
Score Analysis

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Features & Benefits

This CRM software would servggame changinginovation in Pending Follow Up handling and boost DSE morale and reduce their call handling time. This

improve their Customer handling efficiency and their productivity further

Realtime Sync with DI\

Sales Dealer Benefit
Improvement in Customer Digitized process enables No enquiries will be lost as
Connect will improve Enquiry real-time update of Pending CRM ensure 3 follow ups on
conversion which in turn will Follow Ups each unconnected enquiry

lead to Sales Improvement

DSE Efficiency DSE Performanc Future Scope
DSEs would spend more time DSE wise Call handling, Sales We can add Al capability to
dealing with customers propensity can be mapped monitor calls to improve DSE
thereby improving Sales, to gauge capability Call handling and recommend
Agent Performance & Sales curated soft skill trainings
Propensity

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Process Flow

Web Login

https://weconnect.heromotocorp.biz/weconnectweb

|¢

DSE Login

DSE Name: Registered in DMS OTP triggered on DSE Contact No Captcha

IChase Dashboard

|¢

Click on Calling Tab Go to Sales Follow up Calling Follow Up Process Starts

iIChase DMS Auto Sync

|¢

Real Time sync with DMS Sync with Outbound Calls in Airtel 1Q

I : Hero Be The Future of Mobility Create | Collaborate | Inspire



Login Screen

CRM

Sign in to start your session

GAGANHMCL10376

Mobile Number registered :- ******0324

4HHecl 4HHecl

OTP

Resend OTP

Hero Officials Sign In



DSBEWise Pending follow up

SalesFollowUp

[£ Sales Reports Search By:

Search : Followups Type: User Name:
& Name v @ @ | To-Day FollowUp v O} GAGANHMCL10376
I= Calling
d Re ings
= Logout
Data Not Found
Total Data CallDone 10376523
60 0 1
10376554 AMANKUMAR10376 EHBO21
1 7 2
JITENDER10376 SANOJ10376 WSUSER




Calling Data

& & & weconnectheromotocorp.biz/weconnectweb/SalesCalling/SalesFollowUp

ﬂ Hero HF Deluxe vs.. M MailBox @ BIZ @ MyScore @ My dashboard

= s Reports

I= _Calling

¥ Get Data

& Recordings

= Logout 1 B SRINIVAS ...

Enquiry Number
10376-01-SENQ-0223-5194
D5SE Name

User WebService

Enquiry Open Date
20.02.2023

Dealer Name

PASHUPATI MOTORS

[&] image (10).png A [&] image (3).png A

@ Myheromotocorp

Search :

@

Enquiry Status
Open

Enquiry Id
2-5F4R3LL

Next Followup Date
03.05.2023

Called Status

@ Dashboard @ RCTC &§ Service Absorption

Followups Type:

@ | To-Day FollowUp

Total Attempt :-0

Maobile No
9008177009

Age

33

Expected Date Purchase
03.05.2023

Enquiry Source

Hero Sure Leads

& GREAT IDEAS TO Bo...

2

o» 0§ :

BS Hero eating inta H...

= GAGANHMCL10376

User Name:

@ All

Maodel

MAESTRO EDGE
Gender

M

Last Followp Date
26.04.2023

Enguiry Comments

Show all

»

X

-




UserName (DSE) Selection

M Inbox - himanshu.suman@hercr X @ SalesFollowlp - Weconnect x =+ e - >
&<« (& & weconnect.heromotocorp.biz/weconnectweb/SalesCalling/SalesFollowlUp = T o 8% O 3 :
EY Herc HF Deluxe vs.. M MailBox @ BIZ @ MyScore @ Mydashboard @ Myheromotocorp @ Dashboard @ IRCTC & Service Absorption & GREAT IDEAS TO Bo..  BS Hero eating into H... »
= = GAGANHMCL10376
SaIESFcIIowUp
Search By: Search : Followups Type: User Name:
O Name ~ o @ To-Day FollowUp ~ @ GAGANHMCL10376 ~
Calling SANCJ1037S6
10376321
Recordings 10376520
¥ Get Data ASHOK10376
GAGANHMCLA1037S6
AMANKUMARI03TE
RINKI10376
10376FP22
1 MEERA1037TE
PRAVEEN10376
Data Not Found AMANCHOUDHARY 10376
PRAMILA 10376
All
Total Data CallDone 10376523
60 0 T
10376354 AMANKUMAR10376 EHBO21
1 7 2
JITENDER10376 SANOJ10376 WSUSER =

ik g gy F13PM
‘ 25°C Mostly cloudy -~ B3 o)) 02-05-7023

AL Type here to search



DSHEReport

SalesFollowupDSEReport

L Sales Reports

SANOJ10376

Lt Calling
Total Followups - 31

& Recordings Called -0

= Logout Alloted - 0

AMANKUMAR10376
Total Followups - 7
Called :-0

Alloted -0

Copyright ® 2023 Hero Motocorp. All rights reserved.




CallButton & Number of Attempts

SalesFollowUp

|= Sales Reports Search By: Search :
@ | Name v G
[£ Calling
& Recordings
° Y Get Data

= Logout

1 SAGAR KUMAR

Enquiry Number Enquiry Status
10376-01-SENQ-0423-110 Open

DSE Mame Enguiry Id
RAWAT JITENDER 2-TPNLTUA
Enquiry Open Date Next Followup Date
10.04.2023 02.05.2023
Dealer Name Called 5tatus
PASHUPATI MOTORS BUSY

Followups Type:

@& | To-Day FollowUp

Total Attempt :- 6

Wobile No
3750385446
Age

38.00

Expected Date Purchase

02.05.2023
Enquiry Source

BikeWale Local

User Name:

@ All

Model
SPLENDOR +
Gender

M

Last Followp Date
01.05.2023

Enquiry Comments

LW



DetailsAvailable while calling customer

Customer Details

Enquiry Number
10376-02-SENQ-0423-106

Mext Followp Date

03.05.2023

Expected Purchase Date

03.05.2023

Finance Required

N

Model
GLAMOUR XTEC

Dealer Name

Enquiry Open Date
14.04.2023

Enguiry Comments

Customer Name

VIJENDER .

Address
NEW DELHI,NEW

DELHI.NEW DELHI(DELHI) .

DSE Name
S PILLAI Subhash

DSE Emp ID

Enquiry Source

Cloud Telephony

Test Ride Required

Maobile Number

8800136026

Age
33

Executive Position

DSE

Existion Vehicle

Enquiry Status
Open

Last Followp Date

26.04.2023

Exchange Required

N

Gender

I'~'1

Enquiry ID
2-TTTZMXA

Test Ride Required Time




Colorchange on CalAttempt

& Recordings

¥ Get Data

= Logout

1 VIJENDER .

Enguiry Number Enquiry Status
10376-02-SENQ-0423-106 Open

DSE Name Enquiry Id

S PILLAI Subhash 2-TTTZMXA

Enquiry Open Date

Next Followup Date

14.04.2023 03.05.2023
Dealer Name Called Status
PASHUPATI MOTORS Busy

Enguiry Open Date

ittps:/fweconnect. heromotocorp.biz/weconnectweb/Recording

Color Change to Light Green

Total Attempt :- 1

Mobile No
8800136026

Age

33

Expected Date Purchase
03.05.2023

Enquiry Source

Cloud Telephony

Total Attempt :- 0

Record Not Submitted

Model

GLAMOUR XTEC
Gender

M

Last Followp Date
26.04.2023

Enquiry Commenits

(0 ©

2 HIMANSHU SUMAN
Enguiry Number Enquiry Status
10376-02-SENQ-0423-T5 Open
DSE Name Enquiry Id
S PILLAI Subhash 2-TQ12PSB

Next Followup Date

03.05.2023

Mobile No
9896511951
Age

29

Expected Date Purchase
N5.05.2023

Model
MAESTRO EDGE 125
Gender

M

Last Followp Date
02052023




CallDisposition

Update Details

Mame Enquiry Mumber Enquiry Date Enquiry Status
VIJENDER . 10376-02-5SENGQ-0423-106 14.04.2023 Open

Next Followup Date Expected Date Of Purchase Enquiry Status Called Status

04-05-2023 03-05-2023 ] Open contacted




Color Changef Connected Call

<« (& @ weconnect.heromotocorp.biz/weconnectweb/SalesCalling/SalesFollowlUp = [ » O ‘%
EN Hero HF Deluxe vs... M MailBox @ BIZ @ MyScore @ Mydashboard @ Myheromotocorp @ Dashboard @ IRCTC  &§ Service Absorption (5 GREAT IDEAS TO Bo...  BS Hero eating into H

= Calling <

Recordings
N W Get Data

= Logout

1 VIJENDER . Total Attempt :- 1 Record Submitted Successfully
Enquiry Number Enquiry Status Mobile No Maodel

10376-02-SENQ-0423 106 Open 8800136026 GLAMOUR XTEC

DSE Name Enquiry Id Age Gender

S PILLAI Subhash 2. TTTZMXA 33 M

Enquiry Open Date Next Followup Date Expected Date Purchase Last Followp Date

14.04.2023 03.05.2023 03.05.2023 26.04.2023

Dealer Name Called Status Enquiry Source Enquiry Comments

PASHUPATI MOTORS CALL DONE Cloud Telephony

2 HIMANSHU SUMAN Total Attempt :- 0

Enquiry Number Enquiry Status Mobile No Model
10376-02-SENQ-0423-T5 Open 9896511951 MAESTRO EDGE 125
DSE Name Enquiry Id Age Gender

S PILLAI Subhash 2 TM2PSB 29 M

Frnoniry Onen MNate Next Followan Nate Fxnercted Mate Purchaze I ast Follown Nate

Color Change to Yellow



& c & weconnectheromotocorp.biz/weconnectweb/SalesCalling/SalesFollowUp = w O N 0O .?, :

ﬂ Hero HF Deluxe vs.. M MailBox @ BIZ @ MyScore @ Mydashboard @ Myheromotocorp @ Dashboard @ IRCTC & Service Absarption (G GREAT IDEAS TOBo..  BS Hero eating into H.. »
WeconnectCRM = = GAGANHMCL10376
SalesFollowUp
= S Reports Search By: Search : Followups Type: User Name:
@ | Name v O] @ | To-Day FollowUp v @ Al v
I= _Calling
Y Get Data
Recordings
ut 1 B SRINIVAS ... Total Attempt :- 0
Enquiry Number Enquiry Status Mobile No Model
10376-01-SENQ-0223-5194 Open 9008177009 MAESTRO EDGE
DSE Name Enquiry Id Age Gender
User WebService 2-SFAR3LL 33 M
Enquiry Open Date Next Followup Date Expected Date Purchase Last Followp Date
20.02.2023 03.05.2023 03.05.2023 26.04.2023
Dealer Name Called Status Enquiry Source Enguiry Comments
PASHUPATI MOTORS ' Hero Sure Leads '
4 A 0
Show all X

|ﬂ-' image (10).png A |ﬂ image (9).png e




RecordSubmitted

[£ Sales Reporis

= Calling

& Recordings

i= Logout

SalesFollowpCallDone

1 DEMO TESTING

Enquiry Number
67705-02-SENQ-0523-1
Email ID

na

Enquiry Open Date
01.05.2023

Dealer Name

M K AUTOMOBILES

Closure Reason

Remark

DEMO

2 SANJIT MUKHIYA

Enquiry Number
66041-01-SENQ-0423-81

Email ID

Enquiry Status
Open

Enquiry Id
2-UIRCTEX
MNext Followup Date
03.05.2023
Called Status
CALL DONE

Closure Sub Reason

Enquiry Status
Open
Enquiry Id
2-UBOXQEJ

Record Submitted

Mobile No Model
T[}[I3[II333EI GLAMOUR XTEC
Age T

30.00 M

Expected Dasste Purchase
04.05.2023

Followup Status

Open

Make

Mobile No
3294681235
Age

32.00

Last Followp Date

Followup Done
contacted

Model

Record Submitted
Model
SPLENDOR+ XTEC

Gender

M




CRMsync withDMS |Real Time

E Invoices o Vehicles Receipt o Prospects O Vehicles Inventory o Parts Invoices

All Enquiries  Rural Vertical Mismatch

R I:I Enguiry OTP Verification IO
= ’—| __ o I:I Test Blde Date: |—|E|

Contacts  More Info EIC“a“ge Detzilz MRSV ‘/=hicles  Performa Invoice | Test Drive Feedback  Finance Details
Activities + Mew Q, Query T Delete L Menu 1-50f6- <
| ]| | ®Go
C DSE Name Enguiry Status Reason Follo p Done Follow-Up Acticn Mext Follow-Up Dete Close Close C Expected Purchas ode eo ke Doug eated B DEE Remaerks € Follow Up So e
03/05/2023_ EHMC_SCRM apen contacted CreateFollowup 04/05/2023 04/05/2023 10376520 ouldnt come today Enquiry Follow i
03.0523) because of
Raln. Will come
mOormow on 04.05.23
g
26,/04,/2023. 10376551 open contacted CALL AGAIN AFTER 1 .- 03/05/2023 03/05/2023 CALL AGAIN AFTER 1 WEE} Enguiry Follow ...
24/04/2023_ 10376551 Open contacted CALL NOT PICK 26/04,/2023 26/04/2023 CALL NOT PICK Enquiry Follow
21/04/2023._ 10376520 open contacted CALL AGAIN 24/04/2023 24/04/2023 CALL AGAIN Enqguiry Follow ... -
= A Vv ¥




Call Followup entry in AirtellQ 10utbound

=

v3.47.6

03/05/2023 Refresh Logs Q
& 3.7k ¥ 6k 84.37 secs 15.66 secs
Average Conversation Duration Average Waiting Time
B Answered prriverorm
Gl Total Calls 79.13 secs 7.1k
% 2.3k Average Session Duration Total Pulse
@ Missed Qutbound
&
Call Insights Advanced Insights i
Status ~ ~ Download & Configure View ~
% StartDate Time CallStartTime Call_Type CallEndTime Client_Correlation_Id DealerNumber
05/03/2023 12:57:42 12:57:42 INBOUND 12:57:43 Xchange7460a410-20fa-4413-b855-4cc55be9786f | 9289922042
05/03/2023 12:57:42 12:57:42 INBOUND 12:57:55 XchangeB3e887dc-6ddc-4731-ba90-7dad0a2620d6 (5 9289922526
05/03/2023 12:57:32 12:57:32 INBOUND 12:58:03 Xchangech74d72d-d86d-49ac-b44a-fe8f9d0ad1de |3 9289922601
05/03/2023 12:57:29 12:57:29 INBOUND 12:58:47 XchangebeBe3be6-9cd9-452f-baaa-f68e746af1cd | B 9289923217
05/03/2023 12:57:24 12:57:24 OUTBOUND 12:59:35 Xchangebda31125-6e42-4034-8b15-7122b5faac08 |




EFS: Mobile App
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Sales App Login Page

6:11 & ™M © ¥ ® 56l .l @ 70%

611 e @B & © %2 ® 56 .l .1l @ 69%

truecaller SMS - 06:11 PM X

. HERO MOTOCORP LIMITED

1572

Don’t share your OTP with anyone

COPY OTP

. ] Please enter OTP

Welcome To Hero
Login in Sales App User Id- DSE enters OTP received
with Hero Connect ID Enter User Id on his phone no in HC

SUBMIT

pesend OTP in 22 sec

SUBMIT OTP

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Enquiry Page & Follow Ups

5:46 BN N © % ® 56l il @ 74% 5:46 =N N © %2 ® 56l il @ 74%

Home <

Enquiry

7 e To see enquiries you need to search for
DSE CIICkS On EanIry button e mobile or registration number.

Enquiry

- - -

5{9 O0tAO1& 2y ,® @
Recent Wers Today's Pending
Followup Followup

Circular Stock WoT
‘
g . Customer Test Ride
@ @ Falled Eneuiry Interaction Dashboard

My Click Sales Academy

Mobile/Registration Number*

Enter Mobile Number

NEXT

All rights reserved by Hero Moto Corp

< O

Il
AN
O
i

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Sales EFS Download Page

5:47 = W ™ © ¥ @ 56l il @ 74% 5:47 = W ™ © ¥ @ 56l il @ 74%

{0 @ install.appcenter.ms/L -+ @ : {0 @ install.appcenter.ms/L -+ @

SGI App Center

= Sales_EFS

for Android by Rana Pratap Pandey

Latest release

_ _ Version 1.41 (2)
h Y' Of 7\ O‘l }\ Aua 25,223 at 15:16

13.43 MB

follow up DSE comes New Sales App DSE downloads the A File might be harmful

to EFS app app Do you want to download EFS_Prod.apk anyway?
Download Cancel

Download anyway

Be The Future of Mobility Create | Collaborate | Inspire



Installing EFS App

© ¥ ® 56 a0l .l @ 74% © 5@ 46wl .l W 73%

&

Allow WeConnect to record
audio?

£ weconnect EFS app syncs with
Do you want to install this app? Sales app and asks for WHILE USING THE APP
permission

DSE installs the
app

CANCEL INSTALL ONLY THIS TIME

DON'T ALLOW

Be The Future of Mobility Create | Collaborate | Inspire



Allowing EFS App Permissions

© %@ 46 nil .1l W 73%

© ¥ @ 56 qil .1l W 74%

29-Aug-2023 5:46 PM

Post download DSE
lands on this page after

¢ C)f A ()1 A y 3 2 y Sales Follow-Up
Follow Up

Allow WeConnect to access
photos, videos, music, and
audio on this device?

DSE allows app to lII
make calls and other ALLOW
access

Summary Report

DON'T ALLOW

Be The Future of Mobility Create | Collaborate | Inspire



Customer Enquiry Data Visibility for Calling

© % ® 46 .l .l B 73%

| Follow ups |

‘ Today’s Follow-Up v ’

DSE choose his Hero
| 2y ySOG L5
follow Ups

\ Usernames |

ALL i ’

Available data for calling:-339
Click here to change DSE Number

My View [:] Call Done
29-Aug-2023 5:49 PM
New Enquiry info
Total tried:-1
screen pops up
1. DHAVAL VAGHELA

FACEBOOK LOCAL 9510502051

11.01.2023 SPLENDOR +

EXCHANGE FLAG - N BUSY

FINANCE FLAG - N

© © o (<]

Total tried:-0

DSE clicks on three dot
button for more

customer info

2. SANTOSH MAKWANA

FACEBOOK LOCAL
11.01.2023
EXCHANGE FLAG - N
FINANCE FLAG - N

Be The Future of Mobility

8849121664
SPLENDOR +

\* Hero

© ¥ ® 56 0l .l @ 73%

Calling Details ®

— Sales Enquiry Number

10290-01-SENQ-0123-6559

— DSE Name
LOKHANDE BIJAL N

— Test Ride Taken

— Exchange Required — Finance Required

N N

— Next Follow-Up Date — Email
29.08.2023

— Address — Age(Years)

VADODARA,VADODAF 49.00

— Gender — Model Interested In
M SPLENDOR +
— Test Ride Required Time —
Financer
— DSE Employee ID — Enquiry ID
10290-02-EMP-18 2-RFH40QA

— Enquiry source

FACEBOOK LOCAL N

— Test Ride Required

— Test Ride Date — Opinion Leader

— Comments — Existing Vehicle
BL10290~ FIRST TIME BUYER
(— Awareness source 1

Create | Collaborate | Inspire




Last Call Data Visibility

© 2@ 46 .41l il §73% © @6l il §73% 149 [E - © ¥ ® 46 .0l .l @ 73%

\ Follow ups |

‘ Today'’s Follow-Up v |

( Usernames |

" ]

Available data for calling:-339
Click here to change DSE Number

— User —————————— — Follow up Status

TG10290

Open

My View O Call Done
A 4 0 Next Follow-up date Expected Date of...
S _LaSt 5 Calls Last 5 Interactions ®
: inf reen
Total tried:-1 0 scree Closure Reason Closure Sub Reason

User - TG10290
Called Status - BUSY
Follow-up Status :- Open

Called On Date - 29/08/2023

Called On Time  :- 12:14:43 PM DSE CIleS (0]4]

1. DHAVAL VAGHELA

FACEBOOK LOCAL 9510502051 Model

SRLENDOR + — Start Time
UNGE FLAG - N BUSY !
_ LAG-N more tO get Ca” Remark 29-Aug-2023
DSE clicks on clock Details
button for |ast @ @ — Call Start Date Time
- Pick and Drop 29-Aug-2023
calls info
— Call End Date Time — Called Status
Total tried:-0 29-Aug-2023 BUSY
2. SANTOSH MAKWANA
FACEBOOK LOCAL 8849121664

11.01.2023 SPLENDOR +
EXCHANGE FLAG - N '
FINANCE FLAG - N

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Sending SMS/Whatsapp to the Customer

® ¥ ® 46 41l a1l @ 73%

© ¥ @56l .l @ 73%

| Follow ups
‘ Today’s Follow-Up - ’

\ Usernames |
| ALL ~

Available data for calling:-339
Click here to change DSE Number

My View D Call Done

29-Aug-2023 5:49 PM

Total tried:-1 Select Message Type
. R Rk DSE can send a SMS or

FACEBOOK LOCAL 9510502051 Whatsapp to the CUStomer e @
11.01.2023

SPLENDOR +
EXCHANGE FLAG - N

AoMl from here
DSE clicks on message button

SMS/Whatsapp to the customer =

Total tried:-0

JAN I\

2. SANTOSH MAKWANA

FACEBOOK LOCAL
11.01.2023
EXCHANGE FLAG - N
FINANCE FLAG - N

Be The Future of Mobility

8849121664
SPLENDOR +

\* Hero

Create | Collaborate | Inspire



Call Initiation, Customer Feedback & Updating Enquiry Status

© 5@ 46 4l .1l W 73% 551 .M ® © 5 ® .l a6t .l @ 73%

[ Follow ups Follow ups ‘

‘ Today’s Follow-Up v ‘

[ Usernames

Usernames ‘
|ALL - ‘

Available data for calling:-339

Available data for calling:-339 i
Click here to change DSE Number

Click here to change DSE Number

My View (I Call Done
O

My View Call Done
29-Aug-2023 5:51 PM

29-Aug-2023 5:49 PM

N
— Total tried:-1 | P4
Total tried:-1 Follow Up screen _
. SRRk tUrns green Record Not Submitted
FACEBOOK LOCAL 9510502051 1. DHAVAL VAGHELA
11.01.2023 SPLENDOR + FACEBOOK LOCAL 9510502051
EXCHANGE FLAG - N BUSY 11.01.2023 SPLENDOR +
FINANCE FLAG - N EXCHANGE FLAG - N BUSY

DSE calls the customer using Phone Button F'NANGESW o &

Total tried:-0

Total tried:-0

2. SANTOSH MAKWANA 2. SANTOSH MAKWANA

FACEBOOK LOCAL 8849121664
11.01.2023 SPLENDOR +
EXCHANGE FLAG - N '

FACEBOOK LOCAL 8849121664
11.01.2023 SPLENDOR +
EXCHANGE FLAG - N '

. : Hero Be The Future of Mobility Create | Collaborate | Inspire

FINANCE FLAG - N




Follow Up Calls

© % ® .l 46* 0l @ 73%

Call is initiated by Dealer Virtual No to DSE

— Hero - Phone
::B‘_ Incoming call via SIM 2
o> DECLINE Ra ANSWER

Available data for calling:-339
Click here to change DSE Number

My View (I Call Done

29-Aug-2023 5:51 PM

DSE clicks on this write button to Open Clo
or schedule Follow Ups

Total tried:-0

2. SANTOSH MAKWANA

FACEBOOK LOCAL 8849121664
11.01.2023 SPLENDOR +
EXCHANGE FLAG - N '

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Updating Follow Up Date & Enquiry Status

© % ® 46l .l W 73% © ¥ ® 46 4l .l @ 73%

29-Aug-2023 5:52 PM 29-Aug-2023 5:53 PM

D) Customer Details ® D) Customer Details ®

— Name —————————— Enquiry # — Name —————————————y— Enquiry #
DHAVAL VAGHELA ‘ 10290-01-SENQ-0123-6! DHAVAL VAGHELA ‘ 10290-01-SENQ-0123-6!
- Enquiry Entry Date - Enquiry Status — Enquiry Entry Date = Enquiry Status
11.01.2023 OPEN 11.01.2023 OPEN
Update Details DSE updates Update Details
Il_-l

NEXT FOLLOW-UP DATE

NEXT FOLLOW-UP DATE Fol |OW U p Or
30-Aug-2023 06:52:00
Purchase Date &

i EXPECTED DATE OF PURCHASE E n u i r Statu S
DSE updates Enquiry e —— Witﬂ re>r/narks

Status Closed, Open or anuiry Status
schedules Same Day -
Ca”baCk Open

X

30-Aug-2023 06:52:00

EXPECTED DATE OF PURCHASE

Enquiry Status
Open -

Closed

customer is coming tomorrow at 11 AM|

No Response Call back Later
Same Day Callback @ ‘

SUBMIT SUBMIT

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Scheduling Follow Ups

© ¥ ® .l 46+ .l @ 73%

DateTime l.l

52 2023

August 29
August 2023
Sun Mon Tue Wed Thu
30 31
6 7

13 14

DSE picks the next FUP date JEes

3

CANCEL OK

\* Hero

Be The Future of Mobility

Create | Collaborate | Inspire



Record Submission

© ¥ ® 46l a1l @ 73%

o

&  Call Done Data [

Follow ups
S ‘ Today’s Follow-Up -
Follow ups | ¥E

{ Today's Follow-Up

[ Usernames
‘ ALL b4

Call Done

29-Aug-2023 5:58 pm

Available data for calling:-339
Click here to change DSE Number

My View (| Call Done

29-Aug-2023 5:53 PM

Data submitted:-Yes
1. SHERRIF SHOES .

Data submitted is After 5 mins record is

o5 143655 . Total tried:-1
Captured and Shown %?ﬁ‘g:pm-u E:L?%ngi SmeItted pOSt Record Submitted Successfully
on DSE Sales App FINANGE FLAG N confirmation from

1. DHAVAL VAGHELA

screen Airtel FACEBOOK LOCAL

9510502051
11.01.2023 SPLENDOR +
EXCHANGE FLAG - N BUSY

FINANCE FLAG - N
®© © ©

Total tried:-0

2. SANTOSH MAKWANA

FACEBOOK LOCAL
11.01.2023
EXCHANGE FLAG - N

A ANCE El _
Pea -
o
ad ia

8849121664
SPLENDOR +

\* Hero

Be The Future of Mobility

Create | Collaborate | Inspire
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Hyperlocal



Google Hyperlocal




Decision making journey is not just non-linear and
complex, but has > 25 touch points

Browsing third-party Asking

Clicking Google ad

site friends/family  Scarching on OEM site

Searching on Reading consumer

reviews Seeinga TV

l

Viewing Test Drive
Videos

0

Seeing an Online banner

d Searching
In-market " vehicle model

auto shopper

Saw a Print Ad

L

Reading dealership
reviews

Applying fo

Revisiting dealer site

r Financing
Leaving Review

Visiting the
dealership Complete

Viewing photos on

dealer site

L purchase at dealer
Clicking a retargeted Test Driving vehicle

Asking fo

Online Quot

Sharing photo on
Social media
Messaging/Texting
les team

Out of these, more than 20 touch points are digital



9 out of 10 two-wheeler
buyers research ONLINE
before purchase

EACACALAL
nHnnn

Q022 Orline nformation sources used during the purchase journey. Q023: Search engines used during product research. Q024
14 | Websitos/apps used for information during last purchase, Q025 Website/App used to watch videos during last purchase
Oversd base: 736




The Buying Journey

Complicated > 20 Digital Touch  ~50% Customers 54% Discover
Buying Journey Points take upto 2 Months Dealer Online




The window of influence
and decision is short! 95%

decide within
2 months

Less than
2 weeks

More than 5%
2 months

e )

50%

decide within
2 weeks!

2 weeks to 45%
2 months

32 Q09 How much time passed between starting to collect information and actually purchasing a vehicle?
Overall base: 1736

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



nhHnn

3 in 4 consider an average

of
> RIRZARRA
5% >50%
MMMM Have no/little idea about

9% the brand/model

13%

30" Q019: Brands considered
' Overall base: 1736

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Search engines & online videos
influence more than offline

Avg. 81% Avg. 74%

Search Engines Online Videos
&® Premium Bikes 87% 77%
375 Deluxe Bikes 85% 76%
579 Entry Bikes 79% 72%

@ Scooters

76% 69%

L Q022: Online information sources used during the purchase journey
17 , QO24: Websites/apps used for information during last purchase
Overall base: 1736

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



YouTube - the new digital/

online sales consultant
High YouTube

i~ usage
e o 3% | Deluxe and
78 Premium bike

70 buyers - higher
use of Google
search and

Google

Be The Future of Mobility Create | Collaborate | Inspire



CASE STUDY

Hyundai Dealers adopt
Hyperlocal strategy to
drive 23X more leads at
-85% lower CPL

Google O

hyundai dealer near me 4

Al Maps Shopping Books Images Vide

Ad - https 'www deeormm-tiyundal-sector ] dgurgaon comy

Visit Hyundai Dealer Near You - Test
Drive a Hyundai Car

Engine Options: Petrol, Diesel, Turbo Variants
Transmission Options: MT, DCT, IVT, IMT, AT. Explore a
Wide Range of Cars at a Hyundai Showroom

E Leam more
For booking of test drive

Y, Call079 7126 6345

9 Gurgaon - B-31,32, IDC, Industrial Devel o

Open - Closes 7¢M

Ad - htips//hmgin-tyundal-golfcourseroadgurgaan. ¢

‘. Call 079 7126 6348
Himgiri Hyundal

Buy Hyundai Cars at in Gurgaon Best After Delivery
Service Guaranteed

9 Gurugram - G 1,Ground Floor Orchid Ce_ o
Closes soan - BPM

\* Hero

The challenge

Hyundai, 2nd biggest 4W maker in India, wanted to capture the
increasing online demand for their cars by digitizing their dealers,
and enabling them to capture user intent at hyperlocal level. The
objective was to activate the entire dealer network at scale while
maintaining efficiencies to derive maximum ROI from the activity.

The approach

We laid out the plan to sequentially approach each lever &
solutions were implementable using APIs.

Coverage Expansion: Implemented shared budgets to
auto-allocate optimal investments for dealers while expanding
keyword coverage

Automation: Adopted conversion based portfolio bidding to
automate campaign management

Attribution: Leveraged Google Forwarding Number to track phone
calls and call ads to optimize towards 30s+ connected calls
Product Expansion: Piloted PerfMax in low reach areas to reach
prospective buyers through a push medium

23X

Incremental leads

20X

Higher Conversion Rate

-85%

Lower CPL

Be The Future of Mobility

AUTO @

“70% of car buyers now discover dealers online.
Empowering our dealer network to capture
bottom funnel users is imperative to Hyundai'’s
objectives. Thus we enabled a scaled digital
marketing solution pan India to execute and
deliver results.

We partnered with Google to adopt automated
Hyperlocal advertising to capture and track
online leads + phone calls. This is now delivering a
pipeline for 550+ dealers through 5K+
campaigns. We will continue to build higher
digitization of our dealers to reach users at high
intent moments.”

—Virat Khullar, Group Head - Marketing, Hyundai Motor India

@& HYUNDAI Google Ads

Create | Collaborate | Inspire




Test Ride Scheduling
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Test Ride Verification | New Process

Test Ride Capturing on enquiry — Hero Sales App

405 R O v il

< Add Enquiry

ENQUIRY DETAIL

I Share Catalogue I

Exchange Required

Yes No
Finance Required

Yes No

Alert

Test Rids Token Please verify the test ride code first ‘

Yes | No

0K CANCEL
Test Ride Required Welcome To Hero
Yes No
Please verify the code sent to 7250446046
Next Follow Up Date*
19-Aug-2023 . .
Verification

Expected Date of Purchase* Resend Code SUCCGSSfUI!
26-Aug-2023
S VERIFY CONTINUE
Foter Your Remark

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Test Ride Scheduling | DSM Dashboard

Test Ride Dashboard to view scheduled test rides (DSM id)

T 0ol BD39% a1 Rovml 2R &l BN

< Test Ride Dashboard < Today's Schedule

GGF KHKH

Model Interested In Enquiry ID
HF DELUXE 2-RZ2GBXI|

Scheduled Date Scheduled Slot
2023-08-18 00:00:0012PM to 2PM
Mobile Number

9887698342

NIKHIL17AUGS RAWAT17AUGS

Model Interested In Enquiry ID

HF DELUXE 2-RZ2HQ73
ﬁ ﬁ Scheduled Date Scheduled Slot

2023-08-18 00:00:002PM to 4PM
Today Tomorrow Mobile Number

8800187884

RAJESH MITTAL

Model Interested In Enquiry ID
HF DELUXE 2-RZ2HSCL

Scheduled Date Scheduled Slot
2023-08-18 00:00:002PM to 4PM

Mobile Number
8800187885

SUSHMA MITTAL

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Test Ride Scheduling | Hero Connect

@ coDesk X | M Hero MotoCorp Ltd, Mail X | @D AllCampaigns: CASHBONUS -+ X @ Buyer/Co-Buyen 2-AMZ3686 X + v - o X

< C A Notsecure | btps//10.0.14.210:9003/siebel/app/edealer/enu?SWECmd=GotoViewS&SWEView=eAuto + Contact + Opportunity + Buyer/CoBuyer+ View+(SDW) Q @ W » 0O a

YT [ g v 2 vlu.owsn.,...,, v'
sireet

QO mB rODPED

o Home O My Dashboard Payments O Vehicles [ S LITY O Vehicle Sales Invoices O Vehicles Receipt o Prospects O Vehicles Inventory O Parts Invoices O Parts Orders p

+ Qa ©

Generale Booking Generate OTP Venfy OTP Resend OTP Cancel Test Ride Requirad  In case of Model cha

Customer Information Address Information Vehicle informaticn
o e ]VJ 1te s |OELH ]v sl rrarasta ‘=,:=,s oNxTEC | v |
» INORTH EAYl Vv 203 MOCRe [PAS'&:DN XTEC |V

Opportunity Form Applet

SEELAM PUR Finance Details

Be The Future of Mobility Create | Collaborate | Inspire




Test Ride Scheduling | Slot Booking

@ coDesk X | ™M Bero MotoCorp Ltd. Mail X | @ AllCampaigns:CASHBONUS-1 X @ Buyer/Co-Buyer 2-RZZGEXI x  + v e o X .
4 slots in a day

— C A Notsecure | Btps//10.0.14.210:9003/siebel/app/edealer/enu?SWECmd = GotoView&SWEView = eAuto + Contact + Opportunity + Buyer/CoBuyer + View +(SDW) Q @ « » 0O 5;‘; :
10AM to 12PM

vl‘Tocaysth\'UP "- e 12PM to 2PM

=n3 L ]
o Home o My Dashboard Payments O Vehicles [ JSNTTY o Vehicle Sales Invoices o Vehicles Receipt O Prospects O Vehicles Inventory o Parts invoices o Pars Orders ;l 2 P M tO 4 P M
AllEnquiries  Rural Vertical Mismatch b 4PM tO 6PM

+ = a @ « NEE L

Generale Booking Generale OTP Verity OTP Resand OTFP Cancel Test Ride Required case of Modsl change Pleass ramove Campayn frst  Ganerate Tes! Ride OTP Verity Test Ride OTP

Address information Vehicle information Enguiry Information

stwes oea V] et o [wrome [ S T cqurysrerny ot ] Each slot can have

e T R veorcomon RSN maximum 4 bookings
=« [EAST ‘l:J‘ l "v -
| "

‘ Finance Datalls c . e [aoeraoas m | f7ect fice pecured Dot 18/0E22023 1M
| | i Bonaonsociaalil \ael|
" Il oin Code [345678 \ Tinancie . [ v| TetRdesot  |12PM o 2PM |V
| ! J —— J ——————
: 1 usl Snquiry Oste. [17/08/202 (¥
| -
v| Snance : ] Metodeifay besl

+« |GGF ———— -

L ntansed usage: | [~] \ ] Zipactad Jare Of Suschase o (27/08/2023 B Tast Ride Tekan Tyme. AGIOS/A0RS SETE)

T [ ] S ——

; | = | >4l | as /5025 = £ar Rige 1308
| S - &t Solowup Dase e (1870872023 B RIze oTE |

Existing Vehicle Information R ey P

|
= |ENSTITIN] ¥ =
| | . [ Oppertunity Form Applet
i e
[ i '
> v A : v
. ey v

Experiential Test Rigs

Sz A
@ L0 oy B
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Google My Business: GMB
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With signals & intent across Search, Display & YouTube,
nobody can help you do this better than Google

5 |ﬁ| iﬁG

. : Hero Be The Future of Mobility Create | Collaborate | Inspire



Google

What does a typical
Business profile look like?

E Photos and videos

Jasodha Auto Pvt Ltd - Hero ‘

Mot :

sl 9% v Reviews & note
Matorcycle dealer in Gurgaon, Haryana - Closed

") Moo sbout thus place

OVERVIEW UPDATES PRODUCTS SERVICES ¥ ;

w 2 o o | i Quick links

CALL CHAT DIRECTIONS WERSITE ’

B In-stoce shopping - In-store pick-up - Delivery l

Ground Floor, Sohna - Gurgaon ‘ . . .
9 Rd, near District Court, Shant| ’ @ Locat|0n InfO
Nagar, Rajeev Chowk, Gurugram,

Haryana 122001

See other locatons

, coo] Business hours
@ Closed -Opens 9 am v 000

Ambedkar Jayanti might affect these hours




Add Business Photos

3 « A /
Mahendra Motors - Hero MotoCorp
i8 188)
Mat 1 O Ee jodhour, Relastha Dpsr

42%

more direction requests for businesses
with photos

OVERVIEW UPDATES SERAWVCES REVIEWS P

. = < ®

ALL CHAY DIRECTIONS WERSITE

B} wn-store shopping - In-store pck-up - Detvery

9 654, Amar Tower, Residency Rd, ’ ARs e

Joihpar, Rajosthan 342006

Google



Read and Respond to the Reviews

<« ShriRamMoto... G < : < Edit response :
wview SERWWCES REVIEWS PHOTOS ABOUT
Annu Kushwaha . ja"' McDanis!
t renbowy 3 2 reva
mAR RN J)romsago RARRN Jwessa ag
| had visflod today i was QOOd OXparonce with Sne Great, historcal store with friendly. well- *
Fatens hero | | came 10 Inguiry for scooter sl colouns and knomedgeable staf!

varients were svslabie at showroom S0 welcaming stal |
WOLKE SUGOEST IMWS! Vst This showroom

m <
Thanks for the w, Bran! We realy LI i
o s S P RO 1 Be notified
<k A 3 s00m.

AR ER ) munte age

| wanted 10 purchiase a new vehicks deciced 10 viet shr

e e e e ) Build brand loyalty

pacior & alan axcellent got ma vehola sorvice on same
AANAS Tveees sgo  NEW

day at best prices ] Yeah Hey
0
‘.:rm :
This place & the Dest ssrvice staton of hess in 10wn . Z X C V B N M .

o <
total hygiene and good Technicans

o < i - B

Google



7X More Clicks for Businesses with complete profiles

Google

L AV B Ry

Ink | 42

o
.

9

3

5 (B

Overview

5 Embarcadero Centey
San Francisco CA 94111

Today 900 am~500pm

+ Add special hours

+ Add phone number

+ Describe your business

+ Add website URL

View all

Posts

\

v

42%

6%
?20%

more direction requests for businesses
with photos

of customers are more likely to visit
a business that displays hours of operation

of customers are more likely to visit
a business that shows a phone number



7X More Clicks for Businesses with complete profiles

Google

Ink | 42

Overview

5 Embarcadero Center

San Francisco CA 94111

Today 900 am-5.00pm

+ Add special hours

312-555-0156

+ Describe your business

+ Add website URL

Do

View al

" 8 1230

Posts

Y

e

42%

?26%
?20%

more direction requests for businesses
with photos

of customers are more likely to visit
a business that displays hours of operation

of customers are more likely to visit
a business that shows a phone number



Your weekly to-do list for Google My Business

Keep the business information (phone number, operating

® hours) upto date

G| Try to respond to your reviews within 48h after receiving

- them (use the Google My Business App)

andato
‘ Ensures u;yto date information

il your iing Add a post, an offer or an event to give life to your

Drive action Business Profile

Helps to improve store ranks

and create engagement

o ® Post up-to-date pictures using the Google My Business App
® Review users suggestions on your profile (hours, Q&A or

pictures)

Google






y
r V4R 7.0
|
|

-. YA+~ A A

Volkswagen drives 12% more enquiries
to dealers vs Print at 54% lower cost

r -
12% -54% | @
Incremental leads Lower Investments
| Volkswagen Chennai Q|
Ext lized C S




RENAULT -

i i 4
Passion for life / @
i =

& Mitps  www.rushlane com ®

Renault drives 23% more qualified leads to dealers
vs Print at 19% reduced Cost-per-Lead.

Z 3 :/ I 9 /: One of the comments on the video says, “This adwvt
o o should be banned a5 it promotes wrong riding
. f

tyle which can be fatal. In adwt it all safely

Increase in qualiﬁed Ieads Lower COSt per qualiﬁed lead ‘H ymatised with SsPpecia effects but i reality going
compared to print compared to print between two truck can be dangerous.” But

another viewer 5 of the cpmnion. “This 15 2 tve

which means all the stunts are performed undey
expert supervision and with safety. LOL What n
the cnisar ads bheen come 1or the Last decaade

« K "

Google Externalized Case Study . __




In Summary

100% hygiene: Dealer GMB listings as properly as your physical
dealership spaces

Hero must go digital at Scale : Consumers have gone digital. Find
consumers where they are.

Automate & Measure to gain efficiencies via a Partner: Tens of
thousands of campaigns are best run by machines (Al & ML Algorithms)

Complement print with digital: To solve for the same KPIs of walk-ins
and tele-ins at higher efficiencies

19 | Google
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Flipkart



\I! Hero

1. 2W New Orders Placement Process

2. Seller Dashboard Management Processes

Revision:3 | 4-Jul23



ewOrders! SoEasyé \I'H<

Option -1 Option -2 Option -3

ThroughQR code: Scan the QR _ L
codegivenbelow through Open Flipkart App
camera/ anyapp/ GoogleLens

Search for Herdikes/ Hero scooteron
Flipkart Searct{both appand website),and
selectthe model of your customer'schoice

— Select 'All Categories' <

"pk t<> hero scooter ]
-F ar Fl k rt < I Ie' o S e I

Electronics TVs & Appliances Men Women Baby & Kids
BUY HERO TWO-WHEELERS '
Home > Vehicles » Bikes & Scoot.. > Petrol Bikes > Petrol Scoote. S = Select Petrol Veh'cles «
Showing 1 - 7 of 7 results for "hero scooter" ON FLIPKART
SHfHy Ralevence: Popllary Scan the Code to check out for Go down & select the
Best Offers & Financing Options ' " model of your choice

Go down & Check the Selltir
Name as ur dealership

If not found, Go to "See
other sellers" to change

ngo Destini 125 (XTEC) Booking for Ex-showroom Hero XOOM (ZX) Booking f - Select your dealersh ip <
Price (a1)

3 (149) 281,799

86,058 No Cost EMI from ¥13,634/mon » Buy Now

No Cost EMI from 14,343/month




Flipkart A\~
o pPlus<>

ch for Products, Brands and More

G W 34

Categories fer Zone Grocery Mobiles Fashion

Sale Starts Tomorrow

With Monsoon Deals

One Day Early Access for
Plus Members

Keep Wishlisting

Veggies from 5 Sale Today, 12 PM Samsung F54
Safal Storeis Live  Spl. Price 1,399 From 227,9)
Best Quality

Petrol Bikes Scooter

Specials Explore Now

o | .

& All Categories

Mobiles
o

Appliances

Furniture

Bikes & Cars

Electronics

e

Personal Care

Gift cards

Goto All Categories

ewOrders:Option-3 Stepby Step

& Auto Store
¥

Electric
Vehicles

Bike
Accessories

Petrol
Vehicles

Best Deals on Hero B

Planning to buy a Bike?

GetFlat ¥4,000* off &
6 Months 0% Interest EMI

Offer Valid Till 9" June

CXTIIITD o720

Powered by :

/% BikeDel

Powered by

) carDekho

Explore More

2 e B

SelectPetrol Veh

& Petrol Vehicles

1 Hero

Super Splendor Drum
In-Built Bivetooth

From ¥77,398* 236398
8 Months No Cost EMI

Super Splendor Disc
In-Built Bluetooth

From ¥79,698% 252898
6 Months No Cast EMI

XOOM VX XOOM ZX

Connectivity Bl

SelectBrandHero & Product




ewOrders:Option-3 Stepby Step TN\ Hero

ProductPagewill open Godown & Selectyour DealershigName by clickingt See Offers Offerswill be visible on

Other Sellers& then ClickBuy Now the paymentpage,clickcontinue

A: 35 to 40 m Sports Re
KANTHA RA... 143,516

4_8 9 28 ratings
5 Helpful for 27 4 ;

Certified Buyer :
9 = b Delivers to 560087, Bangalore

Change
Q: Please tell me about this bike is dual channel abs or
single channel abs

PRICE DELIVERY RATING =
A: As it comes under ADV vehicle . It comes with Single
channel ABS in front. ST ERR U BRICE
Aakash Akol...
£ Helpfulfor1a | |3 : BHAGATHMOTORS (RES ®

7 F143516
© Certified Buyer EMI 34,906 per month
Read other answers NN "7
Delivery by26 Jun, Monday FREE

Q: How much km/ Itr

W Country of Origin India; Bank Offer
A: 37-38 km/ltr on road.

Nikhil Bhusari

¥ =8 &3

A . OFFERS DELIVERY DEBIT BMI NO COST EMI
o3 Helpful for 1 .

@ Centified Buyer

carags

BimalHero
|1 %143516

EMIZ4,906 per month

BHAGATHMOTORS % %% Delivery by26 Jun, Monday FREES

% Country of Origin: India; Bank Offer

[ Sea other sellars > ‘? [N m ()
COFFERS DELIVERY DEBIT EMI NOCOST EMt MORE
Boymw No Cost EMI on select cards >

100% Original Products
With Assured Brand Warranty ADD TO CART m )




